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Abstract 
 

Customer Information Management System of TOT Public Company Limited  
Krathum Baen branch has developed with the purpose to serve as a tool for 
recording customer information. This project can find information and detail service. 
This project is collected data from the old system to increase efficiency, convenient, 
fast, reduce the loss of the documents and reduce the waste of resources the paper. 
So that users can learn and understand the system. This system can prevent the loss 
and search data to quickly.  
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