
ABSTRACT 

This paper looks at the question of whether or not human resource management and 

knowledge management, when used complementarily, help businesses gain competitive 

advantage. This is important because people are dynamic, and originate from diverse 

cultural, social, ideological, racial, and religious orientations, and also because answering 

this question helps to show knowledge gaps in organizations as a result of their failure to 

effectively implement HRM and KM practices, potential other reasons why those gaps exist, 

and how they can be remedied. The methodology used in this research, is qualitative, and 

the conclusions arrived at in this paper are a result of interviews, online research, surveys, 

and questionnaires from a wide range of sources across various business types; all of which 

are statistically analyzed (ie. using correlation, and regression analysis), to conclude, finally, 

that by effectively complementing human resource practices, knowledge management 

practices, organizations do gain competitive advantage. In other words, that our Null 

Hypothesis is rejected, and our Alternate Hypothesis accepted. 
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