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Abstract

Millennium Hilton Bangkok Hotel is famous hotel both Thailand and International in
field of full service. There are many services in the hotel such as room, restaurant, pool, health
club, spa, meeting room and event room. Organizer has working in MAGIC Call Center
department which contact with outside guest, inside guest and other department in hotel.
Organizer found the problem in communication due to some words or some abbreviations are

specific word in hotel.

Therefore, organizer has created “Vocabulary, Abbreviation, Conversation and
Beginning of Working Procedures in MAGIC Call Center Department, Millennium Hilton

Bangkok Hotel” for new staff in order to study and has benefits in efficiently working
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