Abstract

This study is about the Satisfaction and Organizational Communication in Thais mile air way Co., Ltd.

Objectives of this Research 1. To study the Satisfaction and Organizational Communication in Thais mile
air way Co., Ltd. 2. The results of the research will be used in the development of working efficiency of
employee. questionnaire is the tool used in this research. The survey was conducted on 18 people of
Ground service. Research Results.
1. The general information of the respondents found in the sample between 25 — 35 years of age was
mainly females with the education background of degree.
2. Information on the satisfaction of communication within the organization's staff found that the
satisfaction level of communication within the organization's personnel are as follows.
2.1 The satisfaction forms of communication within the organization has the subject the
satisfaction in the form of communication within the organization overview is Medium.
2.2 The feedback in the communication and the condition that is true that occur in the
organization has the subject the satisfaction in the communication and the condition that is true that occur

in the Organization Overview Medium.
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