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Abstract

GLS Interfreight Co., Ltd. does business called “Freight Forwarder”. The company is
transportation agent to transport every kind of product no matter it is inport from another country
or export to another country. There are transportation through the sea and land. The result of
business is very good that make affect to number of employee increase so much. The company
buy many new computer is maintenance by IT department. IT department surveyed problem
about maintenance of old system that inform by telephone but haven’t save data of maintenance
that make an affect to IT department because IT department can’t present all of data to the
company for buy new computer. Developing inform repair online system of company in sonic
group is developed to resolve many problem and more comfortable to save data than the old one.
This system can arrange important of kind of problem correctly and completely and it make IT

department can present the data to company for buy new computer equipment.
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