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Abstract

Research Title Factors Determining “The People Bank Project” Loans of Government

Savings Bank, for market Traders in Bangkok

Researcher : Miss Patcharee Kaweekitborom

Degree : Master of Business Administration
Major : Finance and Banking Management
Advisor L

The objectives of this research are studying about personal factors and demography with
different characteristics of Bangkok customers.

This research observes 400 samples with collecting data from questionnaires and statistic
analyzing. The statistics are frequency distribution, percentage, average and standard deviation.
Chi-square is used for assumption testing result.

The majority customers are male who age 31-35 years old, High Vocation Certificate or
Diploma degree and divorced. Average income 15,001-20,000 THB, average expenditure 6,001-
9,000.They have 3 — 5 family member persons, 10,001-20,000 THB average debt. They have lots
value 1,500,001-2,000,000 THB and saving money about 500,001-1,000,000 that is the first
priority of the dealer. Next is financial credit amount that basically takes time within a month,
90,000 THB more is capital sum. Advertisements are source and friends are the most influence.

Regarding the assumption result, genre, age, education and family financial statements are
factors of demography characteristic. In addition, service time, amount of money, advertisements

and influence of customers are different factor consequence at level .05.



The amount valuation of customer should be based on demanding and debt repayment
possibility that will make customer meets their expectation of amount and debt repayment. This
process could be reduction of customer debt repayment and bad debt of bank. Moreover,
improving and developing connection will be increasing convenience and service channel such as

applying via internet banking is easier than branch.



