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Abstract

Research Title : EMPLOYEE SATISFACTION AFFECTING EMPLOYEE ENGAGEMENT

OF ALLIANZ AYUDHYA INSURANCE PUBLIC COMPANY LIMITED

Researcher : Ms. Nusara Kongintra

Degree : Master of Business Administration
Major : Human Resource Management
Advisor L

The research is to study the relationship of employee satisfaction affecting employee
engagement of ALLIANZ AYUDHYA INSURANCE PUBLIC COMPANY LIMITED. Sample
size in this research is 385 samples. Questionnaire is a tool for data collection. Statistics for data
analysis are percentage, mean, standard deviation, and multiple regressions analysis. Research
results are male, aging between 30 and 39 years old, and earning average monthly income between
Baht 10,001 and 20,000.Employees job satisfaction: Employees have job satisfaction at the high
level. Considering in each category, satisfaction toward management policy, work security, career
advancement, and work condition is at the high level, satisfaction toward remuneration is at the
moderate level. Employee engagement: Employee engagement is at the high level. Considering in
each category, employee engagement in category of rightness or social norms and attitude is at the
high level, whereas employee engagement in category of behavior is at the moderate level. Results
of the correlation with significance level of 0.05 are as follows: Employee satisfaction in category

of management policy has the relationship with employee engagement of ALLIANZ AYUDHYA



INSURANCE PUBLIC COMPANY LIMITED in category of behavior. Employee satisfaction in
category of career advancement has the relationship with employee engagement of ALLIANZ
AYUDHYA INSURANCE PUBLIC COMPANY LIMITED in category of attitude, behavior, and
rightness or social norms.

The results of this research. Researchers have suggested below.

1. The analysis of data on employee satisfaction and career advancement. Affecting the
engagement of employees is huge. Both the attitudes, behaviors and social norms, so each
organization should encourage employees to have a better position. Have the opportunity to
comment Develop your skills constantly. Support staff as appropriate and fair to employees on the
organization.

2. The analysis of data on employee satisfaction in the areas of policy management.
Affecting the engagement of employees in the behavior show that employees are more satisfied
when organizational goals are clarified. These employees have a clear mind. The staff is eager to

work. An understanding with the organization.



