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Abstract

Thai Airways International Public Company (Limited) which is a state enterprise under
the Ministry of Transport operates in the field of domestic and international aviation as well as the
commercial aviation. We work as a cooperative internship in business Cargo & Mail sale
Thailand department. My responsibility is cargo& mail sale and claims. From the operation at
Thai Airways International Public Company (Limited), we are interested in preparing the project
about the process of cargo&mail sale and claims in order to have better understanding about air
freight, cargo&mail sale and also claims. In addition, We hope that this project will be the benefit

to the company and cooperative education students for the guidelines in operation.
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