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Abstract

The Airports of Thailand Public Company Limited (AOT) generates its operating
revenues by two major sources: aeronautical and non-aeronautical revenues. The aeronautical
revenue is relevant to air-traffic movements such as landing and parking charges, passenger
service charge and aircraft service charges. The non-aeronautical revenue is indirectly relevant to
air-traffic movement such as office and state property rents, service revenues and concession
revenues. For AOT’s organizational chart, it is divided into various divisions. The Audit Office is
responsible for the internal audit to ensure that AOT’s internal control system and risk
management meet acceptable levels. The Audit Office reports all the internal audit results and the
follow-up on rectification as per suggestions to AOT’s president and the Audit Committee of
AOT. The auditor typically requests documents listed on an audit preliminary checklist and looks
over the information contained in the documents. In order to strengthen the effectiveness of the
internal audit’s operation, The Audit Office has collected all the information related to auditing
activities into the auditing database system. As a result, this system helps to eliminate redundancy

and increase accuracy of information. Additionally, it speeds up the overall internal audit process.



