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Abstract

TKT Eco Tour Co., Ltd., address: 1031/7 Paholyothoin road, Kwang Samsennai, Khet
Phyathai, Bangkok 10140, is a travel agent for local trekking ecotourism with the experts who
have long experience on tourism and receives trust and confidence from many people, companies
and organizations. The company has the program tour to support the variety of relaxation and
activities. Our staffs have a long experience and ability, love in tourism and are expert in local
trekking. At present, there are many travel agents that have the same program tour, that is, it is the
program tour which generally found. This causes the competition from other companies. So the
company needs to produce the program tour to most complete and satisfy the customer. For this
reason, the company addresses such problem by developing and improving the service pattern in
order to impress the customer. We then create the project of “Guideline of guide assistants for
trekking trip: Case study on Doi Luang Chiang Dao” which has operating period on August 18,
2014 — December 4, 2014. This project aims to study the pattern of a guideline of guide assistants
for trekking trip on Doi Luang Chiang Dao in order to create an operating method and manner,
compiling to be a handbook for new company staffs that use it to impress the customer for the

service of guides and guide assistants.

The study result shows that the compilation of guideline of guide assistants for trekking
trip: Case study on Doi Luang Chiang Dao to TKT Eco Tour Co., LTd. is beneficial to new
guides and guide assistants that never visited or had no experience of trekking trip. It is a timeline
for preparing themselves before leaving for a trip, during a trip and during on duty since it can be
downloaded from provided file to guide assistants’ smartphones. In case the problem arises, guide

assistants can find the solution from their and apply to the real event.

Key words: Guideline of guide assistants for trekking trip: Case study on Doi Luang

Chiang Dao.






