UNAAED
FolHpIMsAnuIvaTy anwinnuiianelvvesd 15u5ms lumanssuafs
Tay : URYNM UserinsSayyno
FoilSoyan : VIMTFI NN VNN

MUV DN : QREATIE,

e
219158 M3AM

o J ) J a ]
msanuiilitagiszasmivadisisdszansmaaivesd 190505 lusmaunasuijs
suEfnBINgAnTT1 Yo 15U 15 Tumauvssuifs nazibfnyinwianels veg
A1Fu5ms Tusnauvissutfi nguaredniildlumsdnuiasiiife dl9uing maunasuijs
o @ ] A A I Y Y aad a 4
31191 400 20619 195 300 TumsusIuTWToya lFuuae U wataRlF lunisins iz

Ay

9 1 = = = 9 [
Woya Ao AFoas AURAY NITUINUAIAIND A uaduNIAIT I dmTuRanIInadel
a Y Aaa 4
aunaguldana laaunas
av J U @ [} U 1 3 1 a 1
Han1339enuN nQuAtesaIulrapthuna 318 WINNIUNAKAN Uo1gIsHIg
S A = [ = a2 A A =S % A o = =S
31- 40 Daomumnause UszaumsanyfSyaas NorwwiinuuTENen¥u Uo1aw
a o = Y1 A =< ' Yy Aa ' ' '
ganvdIudn uazlinelasemon 30,000 v Iull Frenanlduimseglusgninene nm
10.01 u. - 12.00 w. A lunsldusnis 2 - 4 asiidou szeznardiulnalunsldusos
U [} a J a J 1 g
10 - 30 w1 e lnainAaseau@ed lugiugnuiennu maildldusnsaiuluapthinig

YOHIIADTUTOUONENTHANF U



= o 199 Y a = @ =< Jq ¥ a
uonnniFasenuy lduimsiiszauanuianela Tassavvesd1dusns lusna
unesufs ogluszauilunan Taedldusmsinnuiane lonniigaludwanuilduioms
Yy 1Y 1 A = @ =3 Y = Y
soaaan laun ausiamuing waziszavanunane letesd galuduyaainsuay
ANYUTNIYUDN
a =\ 1 4 Y = [
msnagevaundg Ui o dszmnsmans Taun me o1g ao1unm 013w 52A
= Y = = =3 Y Aa = ] =\ [] 1 [ [} =
msfinywazswlademou Ianuiamelamsldusnmsiiatauvissus lunanaany od1ed
% o (% Aaad [ a = 1 a Y Aa
Wed AN 1Iaaan 1241 0.05 uazn1snadeuaunagiun2wud wganssunisleusnis
laun FrenailllF5ms Swouasiiilid1dusnms sseznaniildusms aomzlumsaade

o Y a = o v o =< Yq Y a ]
pazdagiszasnlumslgusnis Uanuduiusnuanuiane leveadlvusnis Tumans

=
UY3



Abstract

Research Title : The Study Satisfaction of Client on Thonburi

Civil Court Service
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The objectives of this study are to explore the demographic of clients’ service, clients’
behavior and clients’ satisfaction on Thonburi Civil Court services. The samples used for this
study are 400 clients servicing on Thonburi Civil Court. Questionnaires were used to collect data.
The data was analyzed as frequency distribution, percentage, mean, and standard deviation.
Chi-square test was used for hypothesis testing.

The results findings showed that most clients are males, aged between 31 - 40 years,
married, hold bachelor’s degree, worked in private companies, and earned more than 30,000 Baht
per month. They prefer to go between 10:01 — 12:00 PM. The service frequency is 2 - 4 times per
month. They spend between 10 - 30 minutes. Most of them come alone as lawyers and the reason

for servicing is the request of the proof of evidence.



In addition, the researcher found that overall of clients’ satisfaction on Thonburi Civil
Court services was medium level. The highest satisfaction was place. Secondly, it was price. The
lowest satisfaction was people and physical evidence.

Hypothesis testing no. 1 revealed that demographic; sex, age, marital status, occupation,
education level and income per month is associated with satisfaction of the Thonburi Civil Court
service with no different at the statistical significance of 0.05 level. Hypothesis testing no. 2
found that service behavior; period of time spent, the service frequency, time spent, status of
contact and the service objective are associated with satisfaction of client on Thonburi Civil Court

services.



